
 
TERMS AND CONDITIONS FOR CAR PARKING AT HFC 
 
1. The redemption is open to all shoppers except retail tenants and employees of retail tenants. 
 
2. Registration for $3.20 free car parking must be completed on the same day of purchase(s) at 

Level 3 Information Counter (Near Lift Lobby B) with the following minimum spend: 
 

 
3. Redemption must be made on the same day of purchases. 

 
4. Redemption is limited to one (1) car park coupon per shopper. 
 
5. Last redemption must be made by 9.30pm. 
 
6. The redemption car park coupon must be used on the day it is issued. 
 
7. Shoppers will need to present receipts at Level 3 Information Counter (Near Lift Lobby B) in 

exchange for car park coupon. Only printed receipts from any shop/restaurant located in 
HarbourFront Centre is eligible and will be accepted for redemption. 

 
8. For receipts where rewards points and/or discount/cash vouchers not limiting to retailer’s 

vouchers are utilised to offset a purchase, HarbourFront Centre will only accept the purchase 
amount after the deduction of the reward points and/or discount/cash voucher for redemptions.  

 
9. Receipts from ferry/coach operators, kiosks, atrium fairs, medical services, online purchases and 

deposits are NOT eligible for redemption or lucky draw promotions. Transactions made at money 
changing facilities, top-up card machines or use of any form of top-ups including and without 
limitation, in addition to any top-up cards or any purchases offset using top-up and/or points from 
credit/debit cards, transactions in relation to car park, purchases of cash cards/gift 
vouchers/memberships/insurances/travellers' cheques/online purchases, tenant reward points, 
third party payment vouchers (e.g. FavePay/ShopeePay/ShopBack GO/Chope/Burpple), food 
delivery platform receipts (e.g. Grabfood/Foodpanda/Deliveroo etc), payment of bills at any 
HarbourFront Centre Outlet are EXCLUDED. For all instalment payment plans, not limiting to 
beauty services, only the initial payment will be considered for redemption. Subsequent 
payments made for such instalment plans will not be accepted. 

 
10. Shoppers need to furnish the vehicle number for the redemption. 
 
11. Complimentary tickets are valued at $3.20. Any excess charge shall be borne by shoppers. 
 
12. Management reserved the right to terminate or/ and change the redemption scheme without prior 

notice. 

Existing Friends of HFC Spend $30* (after 6pm weekdays) OR 
$50* (Sat, Sun and Public Holidays) 

 
*Capped at 2 same day receipts 

New Friends of HFC Spend $50* (after 6pm weekdays & weekends) 
 

*Capped at 2 same day receipts 



Personal Data Protection Act Provisions 
 
 

1. Shoppers are required to provide name, email address and mobile number to complete 
registration. 
 

2. By participating in HFC promotions, you agree to the use of your information by Mapletree 
Investment Pte Ltd and its affiliates for the distribution of promotional materials (including 
telemarketing messages) of HFC (HarbourFront Centre) and of HFC (HarbourFront Centre) 
tenants. 

 
3. Please be informed that under the Singapore’s Personal data Protection Act, you have the 

discretion to decide if you would like to provide us with your personal information, However, we 
regret to inform you that you will not be eligible to participate in the promotion should you decline 
to do so. 

 
Privacy Policy: You have the right to request access to and correct your personal information. You 
may also inform us at any time you no longer wish for us to use your personal information in any 
particular manner. Kindly contact our Data Protection Officer or email us at 
mipl_dpo@mapletree.com.sg for us to process your request(s) 


